Engineering Department

Utility Connection Process

Availability

Request Submitted Utility Extension

Required

Availability
Completeness B e GIS Prepares Confirmation Letter
Review by Availability Availability Availability Prepared & Signed
Confirmation Determination

COH VETY By City Engineer
Fee

Pay

AVAILABILITY REVIEW

Copies emailed to
City & County Depts.,
& Other Jurisdictions

Pause for Continue
No Availability. "
Additional o Availability thru Utility
: Process .
Information Complete Extension
& Resubmit P Process 18 Bus. Day
Process (w/o

Revisions)

Applicant Submits

Proposed Utility
Connection Plan & Easement COH Plan
NCDOT Civil Engineer Acquisition, Approval

NCDOT
Encroachment
Agreement(s)

Signed and
sent to
Applicant

Encroachment Reviews Plans if applicable Letter Issued
Agreement(s), if
applicable

Resubmittal

PLAN REVIEW

Copies emailed to

I Revisions .
City & County

Needed

Depts., & Other
Jurisdictions

Developer
Responds to COH
Comments &
Resubmits

35 Day Process

(w/o Revisions)

After a Utility Connection Approval Letter is issued by the Engineering Department, a Tap Application can be submitted to the Water &
Sewer Department. Please see website for additional details.
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https://www.cognitoforms.com/CityOfHendersonville4/EngineeringDepartmentUtilityConnectionPlanSubmittal
https://www.cognitoforms.com/CityOfHendersonville4/EngineeringDepartmentUtilityConnectionPlanSubmittal
https://www.cognitoforms.com/CityOfHendersonville4/AvailabilityRequestForm
https://www.cognitoforms.com/CityOfHendersonville4/AvailabilityRequestForm
https://www.hendersonvillenc.gov/water-sewer/development-new-connections/non-residential-service-connections
https://www.hendersonvillenc.gov/water-sewer/development-new-connections/non-residential-service-connections
https://www.hendersonvillenc.gov/water-sewer/development-new-connections/non-residential-service-connections
https://www.hendersonvillenc.gov/water-sewer/development-new-connections/non-residential-service-connections
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